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Retirement has finally arrived and you have purchased a beautiful new fishing boat to take 
to Mexico. The night before you embark, it’s stolen – and taken to Mexico without you. You 
are relieved to remember the insurance you took out on it, but your dreams are crushed a 
second time when your insurance company relies on the “fine print” to deny your claim. The 
marina was not specifically referenced in the policy, and you did not have an approved GPS 
tracking device. 
 
You are ready to pass your family business on to your children. A fire destroys in one night 

what has taken you 30 years to build. You are devastated, but at least you have insurance to rebuild and 
avoid bankruptcy. Your hopes are dashed when your insurance company tells you that you have 
“inadequate limits” because you do not have “replacement value insurance,” and that you do not have 
enough coverage to rebuild — or to even restart — the business.  
 
You have run a favorite local restaurant for 10 years. A disgruntled former employee hacks into your 
computer system and sets off the fire sprinklers, which run the entire night. Your restaurant is flooded and 
inoperable, all of the fresh farm-to-table food that has been the talk of the town is a total loss, and your 
custom reclaimed timber floors and furniture are destroyed. You ask your insurer for help in your time of 
need, but it denies coverage because your property insurance policy has a clause excluding all losses 
caused by computer hacking attacks. You can’t afford to reopen, so your restaurant and the 
neighborhood goodwill that took years to develop are gone. 
 
Read the entire guest column featured in the South Florida Business Journal here. 
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